FRIENDS OF
SIMON WIESENTHAL CENTER
’ FOR HOLOCAUST STUDIES

Tour of Tolerance - Israel

Educator’s Terms and Conditions
Program Requirements:
Upon acceptance to Tour of Tolerance — Israel participants must agree to fulfill all necessary prerequisite
and follow-up requirements.

Pre Requirements:

In order to enhance their learning experience, participants will be required to participate in a minimum
of one learning module prior to departure. If the participant has not completed a learning module they
will be charged the entire cost of their airfare on the credit card provided. The pre-workshop will be
held at FSWC's office in Toronto, Ontario and those participants who live in Toronto or the surrounding
area must attend. If the participant is from out of province or surrounding area they will be obligated to
take part in the workshop via web conferencing. The travel agent will request a photocopy of page 2 &
3 of each participant’s passport. No one will be issued a ticket without submitting a copy of their
passport to the travel agent. Remember that all passports must be valid for at least 6 months following
your return to Canada.

Follow-up Requirements:

As mentioned in the application form, all Tour of Tolerance — Israel participants are required to
complete a 1-Month Planning Sheet as well as a 1-Year Anniversary Follow-up Plan which are to be
submitted to FSWC.

What is the cost?

Each participant will be responsible to pay $600/person to offset the cost of the trip. Tour of Tolerance
— Israel is subsidized by Friends of Simon Wiesenthal Center, including the cost of air travel, shared
Superior First Class accommodations, full breakfasts, some dinners, driver, workshops, guest speakers,
entry fees and taxes. Certain incidentals are not covered by FSWC, including but not limited to
insurance, connecting flights to Toronto Pearson International Airport, flight deviations, changes to
travel dates and extended hotel charges, all lunches and some dinners. Upgrade to single occupancy
(based on availability) will be paid in its entirety by the participant.

Insurance:

Option A: All Inclusive Cancellation Insurance

If desired, participants are able to purchase All-Inclusive cancellation insurance through our travel agent.
This rate is dependent upon age and length of travel.

Option B: Insurance Opt Out:

Participants who opt out of purchasing the All-Inclusive cancellation insurance must agree to cover all
costs (flight, hotel, hospital, administrative fees, etc.) if unable to attend the workshop for any reason.
FSWC will charge the credit card provided for all financial costs incurred immediately and is not
responsible for any losses.



What is the cancellation policy?
Note: This section is only applicable to those who purchased All-Inclusive cancellation insurance.
For those who opt out, see Option B above.

Participants who cannot attend must notify Friends of Simon Wiesenthal Center in writing as soon as
possible.

Medical cancellations:

For medical cancellations, covered under the All-Inclusive insurance, the reimbursement must be
returned to FSWC. It is the participant’s obligation to actively pursue their insurance. If FSWC has not
been reimbursed by 30 days following the trip’s commencement date, you will be charged on the credit
card provided for all costs incurred by FSWC. Reimbursement from the insurance company will follow.

Non-medical cancellations:

If the airline ticket has been purchased, FSWC will attempt to negotiate a refund; all further costs will be
charged to the participant’s credit card. These typically include name change and travel agent’s service
fee. However, non-refundable tickets will be charged entirely to the cancelled participant. All other
payments will be charged if costs are accrued. See ‘What is the cost?’ section above.

Additional Information:

¢ NOTE: Participants returning to cities outside of Toronto may not find suitable air travel on their return
date. In this circumstance, the participants are responsible for paying all extended costs incurred
beyond the program dates.

¢ Unfortunately we cannot guarantee that all participants/guests will be traveling on the same flight.

* The flights will be arranged to depart as a group. Participants who desire to travel prior to this date
will be responsible for covering the entire cost of their flight and can only do so with the approval of
FSWC. NOTE: This is on a case-to-case basis and is highly unlikely to be accommodated.

¢ FSWC reserves the exclusive right to select participants at its discretion. Applicants who are not
accepted will be included in our contact list so they may receive notification from FSWC regarding future
programming opportunities.

¢ All participants’ names and emails will be shared with other attendees. In addition, all photographs
and/or written comments are the sole possession of Friends of Simon Wiesenthal Centre and may be
used for promotional purposes. Any concerns regarding this must be issued in writing to FSWC prior to
commencement of the program.

For assistance and further information contact:

Melissa Mikel

Director of Education

Dr. & Mrs. Max and Gianna Glassman Tools for Tolerance®
Friends of Simon Wiesenthal Center for Holocaust Studies

5075 Yonge Street, Suite 902 Tel: 416-864-9735
Toronto, Ontario Toll Free: 1-866-864-9735
M2N 6C6 Fax: 416-864-1083
Canada Email: mmikel@fswec.ca

Web: www.fswc.ca






